THE EDITORS VIEW

Stand back. I'm going to have a rant!

We are in recession; correct? Times are
hard; am | right? Work is thin on the ground
especially for tradesmen; yes?

Then, why did it take me so long to
find a firm who could fit two gas heaters
in my office? Why, when | finally found
one could they not carry out the work for
three months? Why, on the day they are
supposed to turn up, do they realise they
haven’t ordered the heaters? Result: No
Show by them and another freezing cold
day for me!

For them it’s a grovelling message
on my voice mail. To me, it’s days of cold
extremities followed by an unknown fur-
ther period of time.... and a BIG feeling of
resentment!

If this country is in recession and
firms are unable to get any work why is it
| cannot find a list of gas fitters who are
ready and willing to do my project? | don’t
understand.

Surviving recession means seeking
out work (albeit you might have to work a
bit harder at it) and making sure you can do
it timely fashion. Mostly though it means
quality customer service (ie ordering the
right ‘bits’ for the job) because that is
where the next customer recommendation
comes from. | won’t be recommending my
gas fitters to anyone anytime soon but | will
be wondering why I’'m not being inundated
with offers of similar services through my

letterbox.
® Jan Harvey
@ jan.harveyl@virgin.net

How to read people

Personologist Richard M Phelan is presenting a nhew
user friendly Quick Visual Handbook, how to read
and understand people by their facial traits.

t illustrates an amazing system that is 92% accurate using 150 real life photos to

demonstrate 68 traits. The book explains what the traits are, how they will affect

peoples behaviour and what happens if the traits are out of control, how a trait
can be a gift or challenge if we fail to direct it in a positive path.

This tool will help you Improve business skills and relationships, solving
domestic problems, reducing conflicts, help teachers identify pupils learning abili-
ties, discover your gifts for careers, help parents understanding children, and how
to chose a partner that is an ideal match.

The system was discovered by Judge Edward V Jones (USA). Robert Whiteside
working with Jones carried out some 15,000 profiles in correction facilities. This
information has been enthusiastically taken up by scores of professions in the busi-
ness world.

If you could read a persons facial traits to know exactly how they think, how
people will automatically react to situations, know exactly just how much informa-
tion you need to clinch a sale, or tell exactly how people will handle money, savers
or spenders, if focused, reliable or a procrastinator etc.

Would this not be a powerful skill and tool for you to possess? If you really
want to understand people, this is definitely a handbook to carry in your bag!

The England and Wales Police Federation Magazine presented it to 140,000
officers in the UK in March..

You can purchase a opy of “Face Reading — How to read the traits of the face”
on line for £12.99.

@® www.facereading.tv

Learn how to read and

FACE READING

How to read the traits of the face

understand people by their
Quick vist facial traits. An amazing
business tool now presented
in a user friendly Quick Visual
Handbook. 210 pages, 150
photos, size 6” X 9”7, plus a 13

page easy find index of traits

and brief explanation.

Only £12.99




